19, Rue de la Prefecture, Nice

Client Information, Booking Conditions and Booking Form
Introduction
This is our own apartment which we visit often and enjoy greatly – we hope that you will also have a fantastic time when staying there and will respect the apartment, its contents and our neighbours as you would your own.  

We have put together some notes to explain how we manage bookings and to be clear about the conditions on which we let out our home and the contractual arrangements between us and our clients.  We hope the notes are helpful.  Please excuse the fairly formal language in some parts, from experience we know it is best to be clear as possible from the outset about the issues mentioned.  

Throughout the notes that follow we refer to ourselves (Chris and Janet Harrison – our contact details are at the end of the form) as “the owner” and to the people staying in the apartment as “the client”.  We expect that for a party of people visiting the apartment there will be a “lead client” that will take responsibility for the booking including all payments and to whom we will send all correspondence.  If you are filling in the form that lead person is probably you, but we would ask that you make all those in the party aware of the conditions.  
Please read these notes carefully – by returning this form and paying the booking deposit you are confirming that you have read and understood all the conditions set out below.  

We hope you enjoy your stay!

General Conditions

By returning the booking form and paying the booking deposit the client agrees to accept all the conditions set out in this document.  
The contract between the owner and the client is for the hire of the accommodation by the people named and the period specified on the booking form (see below) only.  

The client is responsible for making their own travel arrangements (We have to point this out as there have been misunderstandings in the past!).  

The client will ensure that each member of the party is fully covered by comprehensive travel/holiday insurance which must include third party personal liability (This is a legal requirement stipulated by the EU Travel Directive)

In the extremely unlikely event of the accommodation becoming unavailable due to unforeseen circumstances a refund limited to the maximum rental fee paid by the client may be made.  Every help in finding suitable alternative accommodation will be given to the client by the owner.  
Under no circumstances will the liability of the owner to the client be more than the amount of rent paid by the client.  

The client is responsible for ensuring that the accommodation is suitable for their purposes is so far as the style, standard and location are concerned.  Some information is available on the web site (www.nice-holiday-apartments.co.uk) and clients should note that this does include some subjective but truly held opinion.  
Booking and Deposits
The booking will be confirmed when the non-refundable booking deposit, of 15% of the total rental, has been received in cleared funds to the owner’s bank account and that all required booking information has been received through return of this booking form.  
The owner’s bank account is:

· Account Name: 
Dr C and Mrs J Harrison

· Bank Name:
First Direct

· Bank Address:
40 Wakefield Road, Leeds, LS98 1FD
· Sort Code:

40-47-78
· Account Number:
70082007
The booking information to be supplied on the form below is:

· The date of arrival at the apartment

· The date of departure from the apartment

· The name of the lead client (the person to whom all correspondence will be sent)

· The names of all other members of the party

· The full postal address of the lead client together with telephone number, mobile number, fax number and email

· Confirmation that the clients will arrange their own comprehensive/travel insurance for the duration of their stay at the apartment including third party personal liability

Payment of the booking deposit and return of the booking form will be taken as confirmation that the client has read and agreed to the conditions set out in these notes.  
The balance of payment should be paid 8 calendar weeks prior to start of the holiday.  Details of key arrangements and local contacts (see below) will be sent by email when funds for the full balance of payment due have cleared in the above account.  

It is the responsibility of the client to ensure that payment is made on the due dates – no reminders will be sent

Cancellation charges are as follows:

· Up to 8 weeks before the date of the holiday – no charge (although booking deposit will be retained)

· 4-8 weeks before start of holiday – 50% refunded

· 2-4 weeks before start of holiday – 25% refunded

· Less than 2 weeks before start of holiday – No refund

Arrival

On receipt of the full balance of the rent in cleared funds we will send the client the telephone and email contact details for our local agent so that arrival and departure arrangements can be made directly.  

Our local agent will arrange to meet clients, let them into the apartment and provide them with the keys.  On receipt of keys by the client they become the client’s responsibility and must be returned to our local agent at the end of the holiday.  

To allow time for cleaning we cannot guarantee access to the apartment before 4pm (16.00 hrs) and must ask that clients vacate the apartment by 11.00am (11.00 hrs).  However, these arrangements should be discussed with our local agent who can advise on any flexibility.  

Occupancy

The apartment is to be occupied by the people named and for the period specified on the booking form only.  They should not be changed other than with the explicit agreement of the owner, confirmed by email.  
Please note that NO SMOKING is allowed in the apartment at any time

The rental amount includes towels, bed linen, electricity, water and gas.  It also includes the services of our local agent who will arrange to greet the clients and is easily contactable in the unlikely event of any problems arising during the stay (Contact details will be sent prior to arrival).   
For bookings of a week or more the cost of end of occupancy cleaning is included in the rent.  For bookings of less than a week an additional charge will be made to cover the costs of more frequent change over.  

The apartment is equipped with a television DVD player and radio cassette player which clients are welcome to make use of.  Television is provided through the broadband connection and is mostly French speaking channels also some English speaking channels such as BBC Prime and CNN are available.  
There is also internet access through the wireless broadband connection.  (There are instructions about accessing this connection and most modern laptops equipped for wireless use will connect without difficulty but please note that the owner cannot provide technical help on this!)

The client is responsible for and liable for all breakages and damage during their stay whether accidental or negligent.  The owner does not currently charge a “security deposit” but does ask that if there are any breakages or any damage caused that the client discusses this with our local agent as soon as practicable and makes arrangements either to replace the damaged item or for the owner to replace or repair it.  Any necessary repairs or replacements will be charged to the person named as the lead for the client on the booking form at cost only.  The owner will give the client all reasonable assistance in recovering these costs from their insurer, if appropriate.
The owner accepts no liability for injury, accident, illness or theft which may occur to clients or their guests during occupation of the premises

The client agrees to accord proper respect to and not cause a nuisance to others living in the building and vicinity.  If in the owner’s reasonable opinion, or of that of any person in authority including our local agent, that the behaviour of the client (i.e. of any of the named people staying in the apartment) or any person invited by the client to the apartment causes or is likely to cause danger, distress, offence or upset to a third party, or to cause damage to the apartment or building then the holiday will be terminated immediately and the apartment must be vacated without recourse.  
The apartment will not be used for parties or social gatherings other than small scale entertaining of up to 6 people including the client unless with the explicit permission of the owner, confirmed by email.  Such permission will not be unreasonably withheld.  
No pets are allowed in the apartment at any time.
Departure
Arrangements for departure and return of keys should be agreed between the client and the owner’s local agent.  The apartment should be vacated by 11.00am (11.00hrs) unless explicitly agreed with the local agent.  

The client should leave the apartment in a clean and hygienic condition with all household waste removed.  We reserve the right to make a surcharge should if the apartment requires more than the usual amount of time to clean and prepare for the next client or if the entry of the next client is delayed.  

Booking Form
To complete the booking please:

· Complete and return the following form preferably by email (alternatively by fax or post)
· Arrange for transfer of the deposit or other payment to our bank account (see above)
The booking will be confirmed on receipt of both the fully completed form and clearance of the funds into the owner’s account.  Return of the booking form and payment of the deposit indicates that the client has read and agrees to the conditions set out above.  

To:
Chris and Janet Harrison (The “owner”)
Apartment 19, 117 Nell Lane, West Didsbury, Manchester, M20 2DU, UK

Telephone: 00 44 (0)7793 749362 

Fax: 00 44 (0) 8707 301455
Email: info@nice-holiday-apartments.co.uk 

· I wish to book the apartment at 19, Rue de la Prefecture, Nice as follows:

*Time and Date of Arrival
*Time and Date of Departure 
*Name of lead client lead client who will take responsibility for payment and to whom correspondence
*Number of people staying in apartment [maximum 4]
*Names of all those to stay in the apartment 

*Address 

*Daytime Telephone 

*Evening Telephone 

Mobile 

Fax 

*Email (Will be main mechanism of correspondence)
*Required information

· I confirm that I have read and agree to the conditions set out above

· I confirm that all members of the client party will be covered by their own comprehensive travel/holiday insurance for the duration of their stay, and that this includes third party liability

Name of Person Completing Form 




Date 

Thank you very much – we hope you have a fantastic time!!!
PAGE  
19, Rue de la Prefecture, Nice
Page 5 of 5
Booking Form

